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Data (Use and Access) Act
2025 becomes law

The Bill was granted Royal Assent on 19 June.

By Laura Linkomies.

he House of Lords passed the
Data (Use and Access) Bill on
11 June. Receiving Royal
Assent means it is now on the statute
books. A long ping-pong between
the two Houses about Al training
and copyright delayed the last stages
of the Bill which had broad cross-

party support. The new law does not
alter the UK’s current data protec-
tion regime as dramatically as was
proposed under the Conservative
government.

Commenting on the relationship

Continned on p.3

Getting it right handling complex
DSARs and how Al can help

Jenai Nissim and Claire Saunders of HelloDPO Law explain how
you can use Al to successfully manage data subject access requests
— especially in cases that involve large volumes of information.

ven if you have got the basics
Edown to a fine art, a policy

and procedures in place, tem-
plates and exemptions assessments to
help you navigate data subject access
requests (DSARs), dealing with a
significant DSAR can still be a

daunting prospect. In this article, we
discuss how you can prepare for the
inevitable eventuality of dealing
with a DSAR and the assistance that
can be provided by technological

Continued on p.4
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The Good, the Bad
and the Good Enough

7-9 July 2025, St John's College, Cambridge, UK

UK and international policy developments,
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Data protection and cyber
security go hand in hand

The astonishing cyber incident suffered by Marks & Spencer this

spring immediately impacted consumers. While the company said it
swiftly and proactively took steps to protect its systems, online
shoppers experienced major disruption. Some personal data was
breached, including contact details, dates of birth and online order
history.

M&S said it reported the incident to relevant government authorities
and law enforcement and continues to work closely with them. The
M&S Chief Executive explained that the criminals had gained access
to the retailer’s systems via one of M&S’s contractors, for example by
posing as a staff member. Read an analysis of this cyber attack,
including lessons for organisations, on p.10, and an analysis of the
forthcoming Cyber Security and Resilience Bill on p.7.

The Data (Use and Access) Act is now on the statute books. As we are
going to print, Royal Assent has been granted and secondary
legislation will follow (p.1). This was a long legislative process starting
with the attempts made by the previous government.

We will report in future issues on the various aspects of this new law
which builds on the existing framework rather than radically departs
from it. Also look out for our one-day conference in London on the
new law on 1 October (p.14). Before that, we’ll hear ICO and DSIT
speakers talk about various aspects of the law, including how they will
enforce it, at our 7-9 July conference in Cambridge (see p.14). You
may register for in-person or online attendance.

The UK may be on its own after Brexit but in the data protection
world we still look at the EU to understand the reactions of EU
DPAs, particularly on novel subjects such as Al Read on p.12 our
correspondent’s analysis of the recent fine on a chatbot AI and the
aspects that will be worth noting for UK-based data controllers.

Laura Linkomies, Editor
PRIVACY LAWS & BUSINESS

Contribute to PL&B reports

Do you wish to contribute to PLEB UK Report? Please contact
Laura Linkomies, Editor (tel: +44 (0)20 8868 9200 or
email: laura.linkomies@privacylaws.coml) to discuss your idea, or
offer to be interviewed about your organisation’s data
protection/Freedom of Information work.
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Join the Privacy Laws & Business community

The PL&EB United Kingdom Report, published six times a year, covers the Data (Use and
Access) Act 2025, the UK GDPR, the Data Protection Act 2018, Privacy and Electronic

Communications Regulations 2003 and related legislation.

PL&B’s United Kingdom Report will help you to:

Stay informed of data protection Learn about future government/ICO plans.

legislative developments. Understand laws, regulations, court

Learn from others’ experience and tribunal decisions and what they
through case studies and analysis. will mean to you.

Incorporate compliance solutions Be alert to privacy and data protection law
into your business strategy. issues and tech developments that will

affect your compliance and your reputation.

Included in your subscription:

1. Six issues published annually 5. News Updates 8. Helpline Enquiry Service
. Additional email updates keep you  Contact the PLE B team with
2. Online search by keyword regularly informed of the latest questions such as the current status
Search for the most r‘ele\.fant content  developments. of legislation, and sources for specific
from all PL& B publications. texts. This service does not offer legal
. . 6. Back Issues advice or provide consultancy.
3. Electronic Versions . Access all PLEB UK Report back
We‘wdl email you the PDF edmpn issues. 9. Free place at a PLEB event
which you can also access in online A free place at a PL&E B organised
format via the PL&E B website. 7. Events Documentation event when booked at least 10 days in
. . Access PLE B events documentation,  advance. Excludes the Annual Confer-
i4)- P?LICI}‘IVCI‘ sion 31150 aja}(lilat)llle UK except for the' Annual Interr_latlonal ence.‘More than one free place Wit,h
ostal charges apply outside the UK. Conferences in July, Cambridge. Multiple and Enterprise subscriptions.
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wide choice of alternate resources now available. And have you tried the Annual Conference at
Cambridge? | have seven IAPP certificates so a big IAPP supporter. But the PL&B Cambridge
event each July, still knocks the spots off IAPP and other conferences!

‘ ‘ The UK and International PL&B Reports have been my ‘go to’ resource for 20 years despite the , ,

Derek A Wynne, SVP Privacy & Chief Privacy Officer, Paysafe Group
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International Report Subscriptions
Privacy Laws & Business also publishes Subscription licences are available:
PL&B International Report, the world's * Single use
longest running international privacy laws o Multiple use

publication, now in its 39th year.
Comprehensive global news, currently on
180+ countries, legal analysis, management

e Enterprise basis
e Introductory two and three years discounted

. . ion
guidance and corporate case studies on options S o
privacy and data protection, written by Full subscription information is at
expert contributors lprivacylaws.com/subscribel

Read in more than 50 countries by
regulators, managers, lawyers, and

academics, Satisfaction Guarantee

\ If you are dissatisfied with the Report in any way, the
unexpired portion of your subscription will be repaid.
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