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Privacy Laws & Business 9th Annual Conference
Data Protection Compliance: Time for Change
St. John's College, Cambridge, July 1st - 3rd, 1996

Programme
Day 1 - Monday July 1st, 1996

10.00 - 18.00 Registration in the Fisher Building

10.30 Coffee
11.00 The UK Data Protection Act: 11.00 Quebec's health smart cards experiment
Key points for newly appointed managers Paul-André Comeau, President, Commission
David Smith, Head of Private Sector d'accés a l'information du Québec, Canada
Compliance, Office of the Data Protection e Who used the card?
Registrar, UK e When and how was the card used?
® How did the Commission monitor the card's
use?
e How acceptable are health smart cards?
12.30 Lunch in The Hall
13.45 Chairman's welcome and introduction
Stewart Dresner, Director, Privacy Laws & Business
14.00 The future of data protection registration
Barbara Ridley, The Registration Project Manager, Office of the Data Protection Registrar, UK
® An overview
e The rationale for change
* Your questions answered
15.30 Tea
16.00 Computer based staff training for the UK Data Protection Act
(Part 1): Presentation: Andrew Breakwell, Director of Sales and Marketing, Easy 1, Northolt, UK
16.30 Computer based staff training for the 16.30 Italy's plans for data protection law
UK Data Protection Act Giovanni Buttarrelli, Magistrate, Legislative
(Part 2): Office, Ministry of Justice, Italy
How the Halifax Building Society uses Current data protection law issues in the
Easy i's Handle With Care Netherlands
Barry Anderson, Information Security Leonie van Gils, Head of Private Sector
Compliance Project Manager, Halifax Section, Registratiekamer, The Netherlands
Building Society, Halifax, UK
e The Halifax's objectives
e Who uses the program?
e How was it introduced?
¢ Customising the program
Questions and answers
Andrew Breakwell, Easy i and
Barry Anderson, Halifax Building Society
17.30 Close
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18.45 Drinks in St. John's garden
19.30 Dinner in The Hall

21.00 A practical demonstration of the Internet
Dr. Malcolm Norris, Data Protection Registrar, Isle of Man

¢ Electronic mail

e Worldwide web: Some data protection/privacy sites

e Usenet: Some newsgroups with data protection/privacy interest

e Files: Finding and transferring the software that enables you to gain access to the above services

Day 2 - Tuesday, July 2nd, 1996

7.30 - 8.45 Breakfast
8.30 - 12.45 and 13.45 - 17.30 Registration in the Fisher Building

Impact of the European Union Data Protection Directive

8.35  Starter session on the European Union's Data Protection Directive: The essentials
Nick Platten, Expert, Commission of the European Communities, Brussels, Belgium

9.00 Report on the European Union's data protection developments under the Italian presidency
Giovanni Buttarrelli, President of the Council of Ministers Data Protection Working Group

e Common position on the Telecommunications (ISDN) Draft Directive

e Council of Europe's Recommendation on Health Data and its implications for the EU

e Proposed EU accession to the Council of Europe Data Protection Convention 108
9.40 Impact of the European Union Data Protection Directive in the UK (Part 1)

Graham Sutton, The Home Office, UK

e Home Office's Consultation Paper on the EC Data Protection Directive

10.30 Coffee

11.00 Impact of the European Union Data Protection Directive in the UK (Part 2)
Francis Aldhouse, Deputy Data Protection Registrar, UK

12.00 Impact of the European Union Data Protection Directive in other countries

The view from Canada
Bruce Phillips, Federal Privacy Commissioner, Canada

The view from the European Commission
Nick Plarten, Expert, Commission of the European Communities, Brussels, Belgium

¢ Implementation of the Directive in the Member States
e Role of the European Union Data Protection Commissioners' Working Party

12.45 Lunch in the Hall

14.00 Consumer privacy in the Information Age: A view from the United States
Christine Varney, Federal Trade Commissioner, Washington DC, USA

e Privacy and the federal government: the FTC Privacy Initiative and its relationship to
other US privacy initiatives

e Looking ahead to 1997: How will privacy policy for the public and private sectors in
the US accommodate the EU's Data Protection Directive?

[continued]....

Exhibition Space and Sponsorship Opportunities

There is some space available for stands or software demonstrations in the conference centre. There are
alan snnnsorshin annartiinities  For fiirther information nlease contact Privacv | aws & Riusiness



15.00

16.00
16.30

17.30
18.15
19.00

The Internet and Online Services

Internet and Online services (Part 1):

The privacy issues and how to attempt data protection compliance

Christopher Millard, Partner, Clifford Chance, UK (chairing the Internet & Online Services sessions)
Ron Plesser, Partner, Piper and Marbury, Washington DC, USA

Dr. Malcolm Norris, Data Protection Registrar, Isle of Man

¢ Distinctive Internet and online services privacy issues

e Techniques for achieving privacy

e [s the EU Data Protection Directive adaptable to cyberspace?

e How current national privacy/data protection laws apply to the Internet and online services

e How can privacy on the Internet and online services be regulated in the future?

Tea

Internet and Online services (Part 2):

Capturing and using personal data at Europe's most popular web site:

The Electronic Telegraph

Tony Coad, Development Director, The Telegraph, UK

e The growth and maturing of relationship marketing

e Consistency in a multimedia environment: different media bring different expectations
¢ The Electronic Telegraph: meeting worldwide expectations on the Internet

¢ The consumer paradox: the desire for individuality but a concern for privacy

Close
Drinks in St. John's garden and punting on the River Cam
Dinner in The Hall

Day 3 - Wednesday, July 3rd, 1996

7.30 - 8.45 Breakfast
8.30 - 12.00  Registration in the Fisher Building

9.00

9.45

10.30

11.00

Compliance Through Standards

Between self-regulation and law:
The Canadian Standards Association's model code for the protection of personal information
Associate Professor Colin J. Bennett, Dept. of Political Science, University of BC, Victoria, Canada

The CSA model code: Rationale, content and structure

The strengths and weaknesses of a standards approach to data protection

The need for a code verification and registration system

Regulatory and market inducements to registration

How the CSA model code might assist in the implementation of the EU Data Protection Directive
The need for an ISO standard for privacy

Managing Data Protection Act compliance within the framework of ISO 9001 on quality systems
Stuart Harvey, Data Protection Act Consultant, The Post Office, UK

e Why and how the Post Office brought data protection management within ISO 9001
The benefits and limitations of ISO 9001

Maintaining and improving the system

What happens when the ISO inspector calls

Extending the scope of ISO 9001 registration

Coffee

Direct Marketing and Future Developments

Data protection for direct marketers: How the UK Registrar has developed guidance
David Smith, Head of Private Sector Compliance, Office of the Data Protection Registrar, UK
e Background to the new guidance note

e Impact of self-regulation
¢ The meaning of fairness



11.30

12.00

12.15

13.00

14.15

15.45
16.00

17.30
Note:

A critique of the UK Data Protection Registrar's Guidance on Direct Marketing
Shelagh Gaskill, Partner, Masons, Leeds, UK and Co-editor, Data Protection Encyclopaedia

Feedback session: Privacy Laws & Business 9th Annual Conference
Stewart Dresner, Director, Privacy Laws & Business

Data protection implications for organisations as they develop in the future
Shelagh Gaskill, Partner, Masons, Leeds, UK and Co-editor, Data Protection Encyclopaedia

Lunch in The Hall
Police Data

Access to criminal records for employment and related purposes

Bruce Phillips, Federal Privacy Commissioner, Canada

Leonie van Gils, Head of Private Sector Section, The Registratickamer, The Netherlands
Dr. Malcolm Norris, Data Protection Registrar, Isle of Man

John Black, Secretary, ACPO Working Group on Data Protection, Essex Police, UK

e Dealing with enforced subject access

e Regulating third party access to police records
¢ Police experience with enforced subject access

Tea

Implementing the Data Protection Act via codes of practice in the police

Experience of Scotland's police with its data protection code

Sgt. David Lyle, Officer in Charge, Data Protection, Lothian & Borders Police, Scotland
Charles Raab, Reader, Department of Politics, University of Edinburgh, Scotland

e Codes of practice: Do they work?

e How have police forces dealt with enforced subject access?
¢ The ethos of data protection: An optional extra for the police?

The new Association of Chief Police Officers' Code of Practice for Data Protection (1996)

John Black, Secretary, ACPO Working Group on Data Protection, Essex Police, UK

e An aid to public confidence

¢ Statement of intent on data protection policy for the police

e Baseline for meeting the requirements of the National Strategy for Police Information Systems

e Changes in the new code compared with the ACPO Code of Practice for Police Computer Systems (1987)

e How the police have responded to the House of Lords judicial decision in R v Brown on the meaning of
"use" of personal data in the Data Protection Act 1984

Close

Time has been scheduled for questions and discussion at the end of each session.
It may be necessary for unforeseen reasons to amend the programme or speakers.

==

Who should attend this conference?

Experienced and recently appointed personnel who have responsibility for their organisation's
compliance with data protection law in one or more countries. Participants include:

e Data protection managers

¢ Compliance managers/auditors
¢ [T/Information systems professionals
¢ Personnel executives

¢ Legal managers/advisers

e Company secretaries

¢ Quality systems managers

e Database managers

e Computer security managers

¢ Training managers

e Lawyers in private practice
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Privacy Laws & Business 9th Annual Conference

Data Protection Compliance: Time for Change
St. John's College, Cambridge, July 1-3, 1996
The latest programme news

The impact of the EU Data Protection Directive Tuesday, July 2
United Kingdom 9.40h. session

Please give us your questions to the Home Office in advance

Graham Sutton, our speaker from the UK's Home Office, wishes to emphasize that, after his
introduction, he will be answering your questions and listening to your views. He has requested
some questions in advance. Please hand in your questions to Merrill Dresner, at the conference
office, or Gill Ehrlich, at the registration desk, by 4pm Monday, July 1st so that they can be faxed
to Graham Sutton. Of course, you will also be able to ask questions during the Tuesday session.
Please also indicate if you wish to make a brief statement rather than ask a question and briefly
explain your topic so that we can avoid duplication.

The Home Office's EU Data Protection Directive Consultation Paper is available at worldwide web
site: http://www.open.gov.uk/home_off/ccpd/dataprot.htm.
For the paper version, telephone 0171 273 3755.

Denmark 12.00h. session

Professor Dr. Peter Blume, Director, Institute of Legal Science, University of Copenhagen, will
make a statement on the impact of the EU Data Protection Directive in Denmark. He is currently
serving on the committee which is studying the Directive's impact in Denmark.

United States of America 12.00h. session

Barbara Wellbery, Chief Counsel, National Telecommunications and Information Administration
(NTIA), the United States Department of Commerce, will discuss the U.S. Government's
preliminary views on the EU Data Protection Directive. In 1995, NTIA released a White Paper,
Privacy and the National Information Infrastructure: Safeguarding Telecommunications-Related
Personal Information, drawing upon the principles developed by the Privacy Working Group of the
U.S. Administration's National Information Infrastructure Task Force. This statement will
complement the presentation given by Christine Varney, US Federal Trade Commissioner, who will
speak on Tuesday afternoon.

In addition, Barbara Wellbery will discuss the US Government's perspective in the Internet and
Online Services session on Tuesday afternoon and in the Compliance Through Standards session on
Wednesday morning.

Access to criminal records for employment and related purpose Wednesday, July 3

14.15h. session

Valerie Keating, Head of Policy, Access to Criminal Records, at the UK's Home Office, will make
the first public statement outside Parliament about the just published white paper, On the Record, on
the above issues and discuss the policy implications for employers and the police.

On the Record was published on Wednesday, June 19th and the Home Secretary made a statement to
the House of Commons on that day. We are pleased to note the Home Office's impressive timing in
publishing the document in time for the conference. The white paper's executive summary is in the
conference folder.

On the Record: The Government's Proposals for Access to Criminal Records for Employment and
Related Purposes in England and Wales (CM3308), price £6, ISBN: 0-10-133082-0 is available

from HMSO Publicatioms Centre, PO Box 276, London, SW8 5DT. Telephone: 0171 873 9090
Fax: 0171 873 8200.



