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MANAGING INTERNATIONAL
DATA PROTECTION IN THE 1990°s

Monday-Tuesday October 30-31st 1989
Oakley Court, Windsor, England

At the threshold of the 1990’s, companies operating in
Europe should give attention to national privacy legislation
because it fundamentally shifts the balance of power away
from management and changes your way of doing business.
This conference will help you evaluate the risks and
recommend appropriate action.

Managing International Data Protection in the 1990’s is
a 2 day conference designed to clear away the mystique
that surrounds the subject. The sessions will give clear
analysis and practical recommendations on how to manage
this issue. Top company managers, consumer
representatives and data protection authorities from
several countries will address the major data protection
constraints on your organization. The sessions will include:

® a Privacy Laws & Business report on developments
from the Netherlands to Japan, with news from the Berlin
International Conference of Data Protection
Commissioners.

® how contrasting legislation in France and Germany is
affecting manual and automated personnel records, both
the facts and management evaluations, and more
generally, management-employee relations and the
implications for other countries.

® how direct marketing can work successfully in the
European countries with the strictest data protection laws,
Sweden and Austria, and how they provide guidance for
companies in other countries.

® apresentation of the arguments used by both sidesin the
UK Data Protection Tribunal’s first test case defining an
individual’s right of access to a copy of a leading financial
institution’s records on him.

® an attempt to see whether there can be a European
consensus on good credit information practice — number 1
in the list of complaints to Europe’s data protection
authorities.

® afascinating look at the international rule-making
process of preparing the Council of Europe’s draft
recommendation on automated processing of personal
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Privacy Laws & Business encourages you to gain
maximum advantage from the conference by sending you a
documentation pack in advance. Having identified your
own priorities, you will have an opportunity to actively join
in the discussion, as time has been allocated in each session
for questions and answers. ;

Who _should attend?

The conference is for any person with responsibility for
managing their organization’s compliance with national
data protection laws or coordinating data protection
internationally. Often this task is a part of another job,
such as lawyer, human resources director, marketing
manager, or head of management information systems.

Opver the two days there will be plenty of time for informal
meetings between managers facing similar problems, and
between companies and senior policy staff from several of
Europe’s Data Protection Authorities. Such informal
discussions will be positively encouraged by the superb
English country house atmosphere of the Oakley Court
with gardens that slope down to the river Thames.

Booking

As numbers of participants will have to be limited to
maintain an exclusive but informal country house
conference style, please book your place now by
completing the attached registration form. I look forward
to meeting you on Monday October 30th.

Stewart Dresner
Publisher, Privacy Laws & Business




PROGRAMME

Managing International Data

19.00
20.00

8.00
9.00

10.00

Protection in the 1990’°s

Sunday October 29th 1989

Registration
Dinner to meet other participants informally

Monday October 30th 1989

Breakfast and Registration
INTRODUCTION:

Managing International Data
Protection in the 1990’s

® International data protection status report

Laws: — Australia

— Japan Professor Masao Horibe,
Faculty of Law,
Hitotsubashi University,
Tokyo, Japan

— The Netherlands
Bills: - Belgium

— Italy

— New Zealand

— Switzerland

® Why national data protection authorities have
become more interventionist

® How data protection management priorities are
changing

® Checklist for managing international data
protection in the 1990’s

Stewart Dresner, Publisher, Privacy Laws &
Business

EMPLOYEE RECORDS:

1. The Council of Europe
Recommendation on Personal Data Used
For Employment Purposes

e How the Council of Europe influences
international data protection

® The relationship of the Recommendation to the
Convention

e Employee information and consultation about
the introduction or adaptation of automated
systems for employee data

e Collection, storage and use of data

e Communication of data to employees’
representatives

o External communication of data and
transborder data flows

e Sensitive data eg. on health and employees’
rights

e Publicity and employees’ rights of access and
correction

e Datasecurity and storage

Mr. Lawrence Early, Legal Administrator,
Conncil of Enrane. Strachanre. France

10.50

12.30

14.00

2. The Recommendation’s Impact on
Management-Employee Relations

® Adaptingto a changing balance of power in the

company —IG Metall vs. General Motors’
Adam Opel

® Recruitment, career planning, disciplinary
records & blacklists—the SKF case

® Computerized self-evaluation tests

® Personnel data bases and international transfers
of data—the FIAT and Texaco cases

® Access control - Electricité de France

® Telephone logging, work measurement, visual
monitoring —the Texaco case

® An AIDS data protection policy

A senior policy adviser, CNIL, France’s Data
Protection Authority, Paris

Professor Peter Gola, Professor of Law,
Verwaltung Fachauptschule, Wiesbaden, and
Editor of RDV, Germany’s leading journal
specializing in data protection/labour law

Chairman: Mr. Stewart Dresner, Publisher,
Privacy Laws & Business

Lunch

DIRECT MARKETING:

1. Successful Direct Marketing Within A Data
Protection Framework

® Understanding similarities and differences
between the national laws and direct marketing
cultures

® Developing a strategy to minimize conflict and
advance the industry’s long-term interests

® Encouraging the industry to speak with one
voice and when to appeal against a Data
Protection Authority decision

® Adapting direct marketing techniques to meet
privacy concerns

® Particular problems associated with telephone
marketing

® Opting-in and opting-out: defining the law on
obtaining consent for selling consumer data to
other organizations

Mr. Philip Cohen, Direct Marketing Consultant,
Skelleftea, Sweden and President of the Swedish
Telemarketing Federation

Mrs. Britt-Marie Arne-Hellstrom, Head of the
Private Sector Division, the Data Inspection Board,
Stockholm, Sweden

Dr. Walter Dohr, Director, the Data Protection
Commission, Vienna, Austria



15.45

16.00

17 2N

2. Defining The Privacy Boundaries of Direct
Marketing in Europe.

A multilateral discussion aided by a questionnaire
to help participants define good European
direct marketing practice

The collection of data

The length of time for which data s stored
Targetting children

Collecting and using sensitive data

Collecting credit information and using it for
other purposes

Using automatic telephone calling equipment

® Restricting times and days for telephone
marketing and research

® Defining consumer rights

From the industry:

Mr. Tony Coad, Managing Director, NDL
International, London — informing consumers of
the use of their data

Ms. Diane Wetherington, Deputy Director, AT&T,
London —the use of automatic telephone calling
equipment for direct marketing in the USA

Mr. John Booth, Chairman, DM Group (Europe),
London - direct marketing in the UK, France,
Germany and the Netherlands

Chairman: Mr. Stewart Dresner, Publisher,
Privacy Laws & Business

Tea

THE UK’S DATA PROTECTION TRIBUNAL
First Appeal Hearing: Subject Access

The Data Protection Registrar’s first Enforcement
Notice which has been appealed to the Data
Protection Tribunal is due to be heard on October
10th. This session will clarify the way in which the
Tribunal works and how it dealt with its first case,
on data subject access.

e How the Data Protection Tribunal works:
procedures

® Scope of subject access

e Definition of personal data

® Exemption from subject access: to prevent or
detect crime

e Standard of proof required to put one’s case at
the Data Protection Tribunal

The case for the Data Protection Registrar:

Mrs. Rosemary Jay, The Registrar’s Legal Adviser
The case for The Appellant: A Leading UK
Financial Institution:

Mr. Simon Chalton, Solicitor, Dibb Lupton
Broomhead, Leeds

Chairman: Mr. James Michael, Director, Centre
for Communications and Information Law,
University College, London
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Tuesday October 31st 1989

8.00

9.00

Breakfast and Registration

CREDIT INFORMATION

Searching for consensus on good European credit
information practice

® Fair collection of credit information, direct from
individuals and from 3rd parties

® Length of time for which records may be used
® Use and disclosure of credit information

® Individuals’ rights, for example, access;
obtaining a copy of one’s record; correction;
making a statement of disagreement; and ways
in which individuals should be informed and
give their express consent to the disclosure of
credit information on themselves and how it will
be used

® Defining relevant and irrelevant data

® The use of 3rd party data in assessing individuals’
credit status

® The basis for credit information companies’ and
lenders’ decisions, for example, credit scoring
systems

® Enforcement: sanctions and remedies

1. The consumer view

Ms. Deborah Leonard, Senior Policy and
Development Officer, National Consumer Council,
London

2. Theindustry view

Mr. John Peace, Managing Director,
CCN Systems, Nottingham, UK

3. The data protection authority view

Mrs. Britt-Marie Arne-Hellstrom, Head of the
Private Sector Division, the Data Inspection Board,
Stockholm, Sweden

Dr. Malcolm Norris, Data Protection Registrar,
Isle of Man

Mr. Simon Moulton, Assistant Registrar, Office of
the Data Protection Registrar, Wilmslow, UK

Chairman: Mr. Stewart Dresner, Publisher,
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11.00 AUTOMATED PROCESSING OF PERSONAL
DATA USED IN PAYMENT SYSTEMS

The path to a Council of Europe recommendation
covering personal data aspects of cheques,

Giro orders, credit cards, charge cards, other
transfers, and electronic funds transfer

at the point of sale

® Respect for privacy

@ Collection and storage of data

® Use ofdata

e Communication of data

® Publicity

e Rights of access and rectification
® Data security

® Remedies

e Transborder data flows

® Conservation of data

® Ensuring respect for the principles

1. The consumer view

Dr. Martin Smith, Head of Public Affairs, Greater
London Enterprise, UK, representing the
International Organization of Consumer Unions

2. Theindustry view

Mr. Julian Oliver, Vice-President — Corporate
External Affairs, American Express Europe,
Brussels, representing the International Chamber
of Commerce

3. The data protection authority view

Mr. Lawrence Early, Legal Administrator,
Council of Europe, Strasbourg, France

Chairman: Mr. David Goldberg, Lecturer, School
of Law, University of Glasgow

12.40 Lunch

14.00 DATA PROTECTION AGENDA FOR
THE 1990’s:

1. International Organizations
® The Council of Europe

® The European Economic Community

® The Organization for Economic Cooperation
and Development

2. Countries with data protection laws
® Discussions on amending legislation

Germany — Professor Peter Gola, Verwaltung
Fachauptschule, Wiesbaden,
Editor, Germany’s leading data
protection journal, RDV

Sweden — The Ministry of Justice’s review
of the Data Act. Mrs. Britt-Marie
Arne-Hellstrom, Head of the
Private Sector Division, the Data
Inspection Board, Sweden

United - Acritique of the Data Protection
Kingdom Registrar’s review and
recommendations for amending
the Data Protection Act
Mrs. Shelagh Gaskill, Solicitor,
Dibb Lupton Broomhead, Leeds

Chairman: Mr. Simon Chalton, Solicitor, Dibb
Lupton Broomhead

15.30 Tea

15.50 FEEDBACK AND REVIEW SESSION

Helping Privacy Laws & Business help you manage
privacy laws in the 1990°s

1. This conference:

® Meeting format

® Organization/Type of location

® Recommendations for issues for future meetings
2. What do you need to know?

3. Preferred ways of keeping track of privacy laws

Chairman: Mr. Stewart Dresner, Publisher,
Privacy Laws & Business

17.00 End

NOTE: There will be an opportunity to ask questions at
each session

About Privacy Laws & Business

Privacy Laws & Business is the world’s leading information
service wholly dedicated to international data protection
legislation and its impact on business.

Privacy Laws & Business monitors data protection
legislation, bills, administrative and legal decisions
worldwide and their impact on company operations. This
independent and comprehensive information service is
provided by a newsletter, conferences, research,
consulting, documentation, and in-house presentations.

Users of Privacy Laws & Business services are based in
countries from Norway to New Zealand. They include
some of the world’s largest companies in all sectors and
national government agencies responsible for privacy
legislation, from Canada to Japan. Their common interest
is to plug into a unique network of data protection
professionals to become better informed about this new
area of the law and decide how their organizations should
adapt.

Privacy Laws & Business is headed by Stewart Dresner,
who has researched and written on privacy issues for 13
years. Since 1983, he has organized conferences where
companies have met data protection authorities in Sweden,
Austria, Italy, Spain, Belgium, Portugal, the UK, and
Ireland.
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