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Data brokers beware: The ICO
may be coming for you
The ICO will crack down on bad actors in the data broker industry
in coming weeks. Dugie Standeford reports.

UK Court of Appeal limits
exemptions to access rights
Marcus Evans and Yasmin Lilley explain the importance of this
recent court decision in the Dawson-Damer case.

Under the UK Data Protec-
tion Act 1998 (DP Act),
data subjects have rights to

obtain copies of their personal infor-
mation through a data subject access
request (DSAR). Data subjects fre-
quently use DSARs to obtain
 information in the context of non-
data protection disputes with data

 controllers. There has been much
controversy over this practice, par-
ticularly as the £10 maximum fee the
data controller may charge is a small
fraction of the cost of complying
with the request.

On 16 February 2017 in Dawson-

Data brokers are organisations
which obtain data, some of
which may be personal data,

from various sources and then sell or
license it to third parties for uses such
as marketing. In 2012, data brokers’
trade in personal information report-
edly generated over $150 billion 
in revenue, Hogan Lovells’ data

 protection attorney, Eduardo Ustaran,
noted in a 16 February blog posting.1

The UK Information Commis-
sioner’s Office (ICO) has had data
brokers in its sight for some time but
will now begin monitoring them more
closely, Information Commissioner
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Continued on p.3

https://www.facebook.com/privacylaws
https://www.youtube.com/user/privacylawscom
http://www.linkedin.com/groups/Privacy-Laws-Business-1249467?gid=1249467&trk=hb_side_g
https://twitter.com/privacylaws
http://www.privacylaws.com
mailto: glenn@privacylaws.com
http://www.privacylaws.com/subscription_info<http://www.privacylaws.com/subscription_info


O =========j^o`e=OMNT ============PRIVACY LAWS & BUSINESS UNITED KINGDOM REPORT © 2017 PRIVACY LAWS & BUSINESS

PUBLISHER 
Stewart H Dresner
stewart.dresner@privacylaws.com

EDITOR 
Laura Linkomies
laura.linkomies@privacylaws.com

DEPUTY EDITOR 
Tom Cooper
tom.cooper@privacylaws.com

REPORT SUBSCRIPTIONS 
Glenn Daif-Burns
glenn.daif-burns@privacylaws.com

CONTRIBUTORS

Marcus Evans and Yasmin Lilley
Norton Rose Fulbright LLP

Dugie Standeford 
PL&B Correspondent

Wanne Pemmelaar, Anna van der 
Leeuw-Veiksha and Charlotte Mullarkey
Allen & Overy LLP

Emma Fox
TLT Solicitors

Andrew McStay
Bangor University

COMMENT

ISSUE NO 90                        MARCH 2017

Contribute to PL&B reports
Do you wish to contribute to PL&B UK Report? Please contact
Laura Linkomies, Editor (tel: +44 (0)20 8868 9200 or 
email: laura.linkomies@privacylaws.com) to discuss your idea, or
offer to be interviewed about your organisation’s data
 protection/Freedom of Information work.

PUBLISHED BY
Privacy Laws & Business, 2nd Floor, 
Monument House, 215 Marsh Road, Pinner, 
Middlesex HA5 5NE, United Kingdom
Tel: +44 (0)20 8868 9200 
Fax: +44 (0)20 8868 5215
Email: info@privacylaws.com
Website: www.privacylaws.com

Subscriptions: The Privacy Laws & Business United Kingdom
Report is produced six times a year and is available on an
annual subscription basis only. Subscription details are at the
back of this report. 

Whilst every care is taken to provide accurate information, the
publishers cannot accept liability for errors or omissions or for
any advice given. 
Design by ProCreative +44 (0)845 3003753
Printed by Rapidity Communications Ltd +44 (0)20 7689 8686

ISSN 2047-1479

Copyright: No part of this publication in whole or in part may
be reproduced or transmitted in any form without the prior
written permission of the publisher.

© 2017 Privacy Laws & Business

What now for data transfers?
Brexit looms. But most organisations will need to transfer data across
borders whatever happens. The UK government might be wise to start
preparing an application to the European Commission for an adequa-
cy decision now – the previous candidates have waited a long time to
obtain their approval from the European Commission. This process
has now speeded up due to a more flexible concept of “adequacy”
(PL&B International February 2017 p.3). But will the future UK DP
regime, post-Brexit, be adequate? 

There is no date yet for the Investigatory Powers Act to enter into
force. Its surveillance powers may not be seen as fitting with the EU
DP regime, from an EU perspective. The Home Office has con-
firmed that in the light of the December 2016 judgement of the
Court of Justice of the European Union relating to the UK’s com-
munications data regime, there will be a delay as the matter must
now be considered by the domestic courts. However, the Codes of
Practice relating to the Act have been published for consultation
with responses invited by 6 April (www.gov.uk/government/
consultations/investigatory-powers-act-2016-codes-of-practice).

One solution to transfers are Binding Corporate Rules, which are for-
mally approved as a transfer mechanism under the GDPR. Read on 
p.6 practical considerations on their use. Company BCR applications
are now being processed at the ICO quicker than in the past due to
more staff being allocated to this task, as PL&B has requested.

Data controllers need to take notice of the recent Data Subject Access
Request (SAR) appeal case which may affect the ICO’s guidance in
this area (see p.1). It is clear from our Help! series of  Roundtables in
November and January that SARs are a much bigger problem in the
UK, both in terms of volumes received, and the level of detail expected
in compliance compared with most EU Member States. Perhaps
another area where the ICO’s GDPR guidance would be welcome?

We heard the Commissioner’s views on many current DP issues at the
ICO’s recent stakeholder conference (p.20). The regulator is now
working on a new international strategy, and has recently issued draft
guidance on consent under the GDPR. Organisations will face many
new requirements (p. 5).

New technologies bring new data protection dilemmas with them. In
this issue, read about wearable technology monitoring emotions at the
workplace (p. 16) and p.13 on how wearable providers can stay within
data protection law. 

Laura Linkomies, Editor
PRIvACy LAWS & BUSINESS 
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