
Sessions by Theme at a Glance
This guide shows sessions dealing wholly or partially with each listed theme. 
Some sessions appear under more than one heading.

Mon 10.05 Chairman’s
introduction: Making privacy a
business asset: Strengthening
Trust, Loyalty and Return 
on Investment

Mon 10.20 How Vodafone
uses software to carry out a
privacy audit of its website and
how that is integrated into its
compliance programme

Mon 14.00 Inside PeopleSoft’s
privacy driven machine

Mon 14.40 Making privacy a
business asset by integrating it
into eBAY’s business practices

Mon 15.20 How to
incorporate data protection law
into due diligence required for
mergers and acquisitions

Mon 16.15 Tackling the theft
of personal data via bogus
websites and identity theft

Tues 16.00 Who controls 
your computer? Spyware in the
Age of E-Commerce

Tues 16.45 How the law
tackles spyware in Europe

Tues 17.30 Children’s Privacy:
Practical considerations for
global companies

Wed 09.45 Combating
unethical behaviour while
protecting privacy: Managing
conflicts between the US
Sarbanes-Oxley Act and other
countries’ data protection laws

Wed 10.45 Customer power
and layered privacy notices

Wed 13.45 How Sony Europe
manages personal information
to ensure that privacy is a
business asset

Wed 14.30 Is centralisation of
personal data good for privacy?

Wed 15.15 Privacy v. Piracy:
Defending privacy of downloaders
or defending intellectual property
from illegal downloads

Making privacy a business asset

Mon 11.20 Knowledge is
Power: Accessing official
information and protecting 
the personal

Mon 15.20 Keeping 
data protection simple 
(and interesting!)

Mon 16.15 The Information
Tribunal and its new procedures

Tues 09.45 The privacy 
risks of sharing public 
sector information

Tues 10.15 How would a UK
National Population Register
and Identity Cards balance
efficiency and privacy?

Tues 11.30 Sharing patient
data to promote better health
care: How data sharing currently
works in the UK’s NHS

Tues 11.45 The privacy
challenges of designing 
and managing electronic
medical records

Tues 14.00 Information
Commissioner’s Employment
Practices Data Protection Code

Tues 14.10 Building data
protection safeguards into
Internet/E-mail monitoring
policies using the Information
Commissioner’s Impact
Assessment Method

Tues 16.45 How AXA Life 
used software for delivering
customised data protection
training for 3,000 staff

Wed 09.00 The Information
Commissioner’s tougher
enforcement strategy

Compliance with the UK Data Protection Act

Mon 11.20 Knowledge is
Power: Accessing official
information and protecting 
the personal

Mon 12.20 Providing sensitive
business information to regulators
accessible to the public under 
the Freedom of Information Act:
Managing the risk

Mon 16.45 Review of 
the first six months of the 
Freedom of Information Act 
and the Environmental 
Information Regulations

Compliance with the UK Freedom of Information Act

Mon 14.00 Inside PeopleSoft’s
privacy driven machine

Mon 14.40 Making privacy a
business asset by integrating it
into eBAY’s business practices

Mon 15.20 How to
incorporate data protection law
into due diligence required for
mergers and acquisitions

Mon 16.15 Tackling the theft
of personal data via bogus
websites and identity theft

Mon 17.10 Outsourcing to
India: Prospects for a new data
protection and related laws

Tues 09.00 Improving co-
operation between industry and
regulators to strengthen privacy

Tues 09.45 New direction for
Frances data protection law and
its Data Protection Commission

Tues 10.30 When to use the
European Commission or the ICC
model contracts or Binding
Corporate Rules for international
transfers of personal data

Tues 11.30 Binding 
Corporate Rules: the best
adequate safeguards

Tues 12.00 Impact of the 
US Patriot Act on managing
personal data in a 
multinational corporation

Tues 14.00 Netherlands 
leads Europe with first privacy
audit accreditation scheme: 
How does it work? Would it
work in other countries?

Tues 14.45 How Philips uses a
Privacy Impact Assessment as a
building block for the privacy
compliance of its global IT systems

Tues 16.00 Who controls 
your computer? Spyware in the
Age of E-Commerce

Tues 16.45 How the law
tackles spyware in Europe

Tues 17.30 Privacy research
using the World Legal Information
Institute’s (WorldLII’s) resources

Wed 09.45 Combating
unethical behaviour while
protecting privacy: Managing
conflicts between the US
Sarbanes-Oxley Act and other
countries’ data protection laws

Wed 10.45 Customer power
and layered privacy notices

Wed 10.45 Assessing the Asia-
Pacific (APEC) Privacy Principles
impact on business

Wed 11.45 How Japan’s new
personal information law is
having an impact on business

Wed 12.15 How Sony is
implementing Japan’s new 
data protection law

Wed 15.15 Privacy v. Piracy:
Defending privacy of downloaders
or defending intellectual property
from illegal downloads

Compliance with data protection laws worldwide



Tues 14.00 The Information
Commissioner’s new
Employment Code

Tues 14.10 Building data
protection safeguards into
internet/E-mail monitoring
policies using the Information
Commissioner’s Impact
Assessment Method

Tues 14.45 Using Artificial
Intelligence to automate the
prevention and monitoring 
of improper E-mail and 
internet use to support the
compliance process

Tues 16.00 Designing effective
data protection training

Tues16.45 How AXA Life 
used software for delivering
customised data protection
training for 3,000 staff

Wed 09.45 Combating
unethical behaviour while
protecting privacy: Managing
conflicts between the US
Sarbanes-Oxley Act and other
countries’ data protection laws

Wed 15.15 Privacy v. Piracy:
Defending privacy of downloaders
or defending intellectual property
from illegal downloads

Workplace privacy

Mon 09.30 Watchfire: Online
risk management software

Mon 10.20 How Vodafone
uses software to carry out a
privacy audit of its website and
how that is integrated into its
compliance programme

Mon 16.15 Tackling the theft
of personal data via bogus
websites and identity theft

Tues 08.30 How technology
and privacy best practice helped
Hewlett Packard achieve their
‘Most Trusted Company for
Privacy’ award in 2005

Tues 11.45 The privacy
challenges of designing 
and managing electronic
medical records

Tues 14.10 Building data
protection safeguards into
Internet/E-mail monitoring
policies using the Information
Commissioner’s Impact
Assessment Method

Tues 14.45 Using Artificial
Intelligence to automate the
process of prevention and
monitoring of improper E-mail
and internet use to support 
the compliance process

Tues 16.00 Designing effective
data protection training

Tues 16.45 How AXA Life 
used software for delivering
customised data protection
training for 3,000 staff

Tues 16.00 Who controls your
computer? Spyware in the 
Age of E-Commerce

Tues 16.45 How the law
tackles spyware in Europe

Tues 17.30 Privacy research
using the World Legal Information
Institute’s (WorldLII’s) resources

Wed 10.45 Customer power
and layered privacy notices

Wed 14.30 Is centralisation of
personal data good for privacy?

Technology innovations and tools for privacy protection

ADDITIONAL 

SERVICES

DPA WORKSHOP DATES
London – September 20th 
Glasgow – October 25th 
London – December 7th

FOI WORKSHOP DATES
London – September 21st
London – December 8th

Data Protection Act
This 1 day workshop is aimed at anyone who requires a course 
which will explain the fundamentals of the Data Protection Act 1998.

sUnderstand the implications of the 8 data protection principles
sDevelop procedures to legally process data (including sensitive data) 
sAssess their organisation’s data collection processes 
sRecognise and deal with straightforward subject access requests 
sNotify the Information Commissioner 
sDeal with data protection complaints

Freedom of Information Act
This 1 day workshop is aimed at anyone who requires a course which 
will explain the fundamentals of the Freedom of Information Act 2000.

sRecognise and deal with Freedom of Information requests
sProactively use and update Publication Schemes
sUnderstand the interplay with the Data Protection Act 1998
sUse the official Codes of Practice to aid compliance
sBe aware of how FOI can affect the private sector
sAppreciate the importance of good Records Management

Privacy Laws & Business 

Training Courses
WORKSHOP FEE
The fee for either of the one day workshops
at any of the locations listed below 
will be £400 plus VAT (which includes
documentation, coffee, lunch and tea). 
The courses will run from 9.30am-4.30pm. 
For further information, contact Glenn at
PL&B or glenn@privacylaws.com

FEE DISCOUNTS
Our 5 or 10 workshop season tickets
allow organisations to purchase courses in
advance to gain a discount and if you
subscribe to a newsletter at the same time
you will receive further discounts. 

For further information on workshop
season tickets contact the PL&B office. 

WHY USE PRIVACY LAWS 
& BUSINESS TRAINING?
You can have confidence in using Privacy
Laws & Business workshops and in-house
training. We have extensive experience with
both public and private sector clients in
drafting data protection policies and
procedures, codes of practice, staff training
materials and privacy notices.

Public Workshops or In-House Training?
The Data Protection Act and Freedom of Information Act
Training Courses are available either as a public workshop
or as in-house training. The choice is yours.




